
 

 

TRANSFER INFORMATION 
 

Best Time RV offers TWO different types of Pick-ups: 

Early pick-ups are provided at a cost of $ 164.00 per rental for pick-ups July 1 –Sep 30 and 

at a cost of $ 54.00 for pick-ups Apr 1 – Jun 30, and Oct 1 – Mar 31. These Early pick-ups 

include transfers from designated hotels to rental location as described below under 2.1. 

and the possession of the rental vehicle is in the morning. 

Regular pick-ups are at no extra cost and DO NOT include transfers to rental locations and 

are described below under 2.2. and the possession of the rental vehicle is in the 

afternoon. 

 
Early Pick-up (transfer to rental location included) 

 There is a cost for this additional service (please refer to price list). 

 Overseas customers must overnight before picking-up their rental unit. 

 Customers must be ready for pick-up at 07.30 hrs at one of the designated 

transfer hotels at specified customer waiting areas (exceptions are listed 

separately with the transfer hotel information). 

 Hotel transfer is only provided from the customer waiting area of the designated 

transfer hotels. 

 Tour operators or customers are requested to report at the time of booking or not 

later than three working days before pick-up date in which designated transfer 

hotel customer is staying overnight and how many people are in customer's party. 

 Transfers are only provided from the designated hotels if we have been 

informed of the transfer within the indicated time frame. Customers must be 

ready at the stated time and customer waiting area, otherwise no pick- up 

transfer will be provided. 

 Transfer times listed are approximate due to traffic and weather conditions. Best 

Time RV is not responsible for refunds due to delays for any of these conditions. 

 Customers who fly into YVR and will do a pick-up in YVR (Point Roberts, WA), will 

need to cross the border from Canada into the U.S. and will need to have the 

appropriate travel documents available for immigration. Border crossing can take 

up to 30 minutes. 

 
Regular Pick-up (no transfer included to rental location)  

 Vehicle Pick-up: Mo-Fr 13.00 – 15.00 hrs, Sa 10.00 – 11.00 hrs 

 Customer must arrive at rental location at their own expense. No transfer to the 

rental location is provided by the rental company. 



 

 

 Reserved rental vehicles will not be provided for pick-up before 13.00 hrs Mo-Fr or 

before 10.00 hrs Sa. 

 Reserved rental vehicles may be delivered as late as 15.00 hrs Mo-Fr or 12.00 hrs 

Sa. 

 
Vehicle Drop-off and Airport Transfer 

 Vehicle drop-off hours are from 09.00 to 11.00 hrs. 

 Airport Transfer is only provided if drop-off time is on or before 10.00 hrs: 

Airport transfer is included in Prep Fee and provided to all renters who drop-off 

their rental vehicles on or before 10.00 hrs at no extra cost. Shuttles leave 

(around 11.00 hrs) from our rental location to the Las Vegas (LAS), Los Angeles 

(LAX), San Francisco (SFO) or Vancouver (YVR) airport only. Please do not book 

return flights with departures before 14.00 hrs, if your customers want to take 

advantage of the free drop-off transfer to the airport. 

 No Airport Transfer is provided if drop-off time is after 10.00 hrs. 

Drop-offs after 10.00 hrs may take longer than the time the airport shuttle leaves, 

hence if customers arrive at rental location for vehicle drop-off after 10.00 hrs, no 

airport transfers are guaranteed anymore. 

 Late vehicle drop-off (= drop-off after 11.00 hrs) 

Late vehicle drop-off surcharges are USD 30.00 per  hour.  No  airport  transfers 

are provided in the event of a late vehicle drop-off. No refunds are made for early 

returns or unused portion of rentals. 

 
Customer Information and Pre Check-In 

 Please inform your customers clearly about hotel transfers to the rental station as 

well as airport transfers after vehicle drop-off. On our website, customers can 

check-in online or you may provide customers with a copy of the pre-check-in 

form. 

Online check-in link: 

English: https://rental-b2b.com/4DCGI/BTR?1HTMCINLogin.htm? 

German: https://rental-b2b.com/4DCGI/BTR?2HTMCINLogin.htm? 



 

 

Transfer Hotels, Pick-up time & Customer Waiting area: 

 

Los Angeles Hilton Los Angeles Airport 
LAX 5711 West Century Blvd 

Los Angeles, CA 90045 

Ph.: (310) 410-4000 
Pick-up time: 07.30 hrs 

Customer waiting area: West Entrance = Side Entrance 

(not Main Entrance) 

 

Los Angeles Airport Marriott 

5855 West Century Blvd 

Los Angeles, CA 90045 

Ph.: (310) 641-5700 

Pick-up time: 07.30 hrs 

Customer waiting area: Main Entrance (outside) 
 

Crowne Plaza Hotel Los Angeles Int’l Airport 
5985 West Century Blvd 

Los Angeles, CA 90045 

Ph.: (310) 642-7500 
Pick-up time: 07.30 hrs 

Customer waiting area: Main Entrance (outside) 
 

Holiday Inn Los Angeles Int’l Airport 
9901 South La Cienega Blvd. 

Los Angeles, CA 90045 

Ph.: (310) 649-5151 

Pick-up time: 07.30 hrs 

Customer waiting area: Main Entrance (outside) 
 
 

* Subject to change without notice 


